HNudopmauns o pa3BUTHHM HEHTPOB rocycayr ropoaa Mocksbl «Mou
JIOKyMeHTBI» JJI1 0TYeTa MYHHIUNAJBHBIM AenyTaram 3a 2021 roa.

C 2011 ronma uentpsl rocycnyr «Mou JlokymMeHThI» ropoaa MOCKBBI NPHUIILIN
Ha cMeHY 1,2 ThIC. IPMEMHBIM PA3JIM4YHBIX OPTraHOB BIIACTH.

C pacmmpeHueM HEHTPOB roCyCiIyr Ha TEPPUTOPUU ropoaa MOCKBBI yAaIoCh
MOBBICUTH JIOCTYIMHOCTh HamboJiee BOCTPEOOBAHHBIX YCIYr (peaepalbHBIX OpPraHOB
BJIACTH 3a CUET YBEIUUYCHHUS TOUYECK MMPUEMa 3asBUTENICH U KOJIMUECTBA OKOH MpUEMa.

Ceromuss B MockBe paboraer 134 wmeHTpa rocyciayr, B TOM umucjie 6
daarmanckux opucos IHAO, FO3A0, IOAO, TOBAO, BAO, CAO u /IBopen
rocycayr Ha BAHX.

Ha ceromusimiHuii AeHb B LEHTpax rocyciayr OTkpbiTo Oonee 7000 oxoH
npuemMa, padoraer 6Oonee 10,5 Teic. coTpyanukoB. ExxenmneBHo B oducel «Mowu
JlokymeHThI» obparaetcst okosio 70 000 yenosex.

B uentpe rocycnyr paitona Otpagnoe 88 okoH npuema, 74 u3 Hux okHa M®I]
u 14 okon corpynnukoB OBM, pabGotaer 106 corpyanukoB. ExxenneBHo B oduc
«Mowu JlokymeHnTsl» paiiona Otpannoe oopamaercs 6onee 1 000 uenosex.

[Tmomane uentpa rocycayr paitona Otpagnoe — 1676,5 kB.M.

B nacrosimiee Bpemst B 1ieHTpax «Mowu JIokyMeHThI» mpenocTaBistor 6onee 280
rocycayr. Ilo 3kcTeppuTopraibHOMY NPUHUIMILY peaocTaBisercs 98 % ycayr.

Lentprr rocycnyr «Mou JJoKyMEHTB» NOCTOSIHHO Pa3BHBAOTCS, YJIYYIIAIOT
UHPPACTPYKTYPY CETU O(PHCOB, PACHIMPSIOT NEPEUCHb YCIYT U JAETA0T UX NOJyYeHHE
ynobHee (ecTb BO3MOXKHOCTb O(OPMHTH PSAJl YCIAYT «OJHUM IMAKeTOM» B paMmkax 9
KM3HEHHBIX CHTYAUMH WM HANOpaBUTh KOMILIEKCHBIM 3alpOC Ha IOJy4eHHUE
paznuuHbIX ycayr). «Mou JOKyMEHTh» MHULMHPYIOT, MOAJEPKUBAIOT pa3IuvHbIC
TOPOJICKHE MPOEKTHI U HUHHOPMUPYIOT O HUX TOPOIKAH.

Hossble ycayru 2021 roaa:

. KoHcynbckas neranusanus JOKyMEHTOB;

. VYaocroBepeHue MOAIMHHOCTH MOAMKUCH HOTapuyca U OTTHCKA €ro
neJyaTd TpU  JIETAIW3alMA  JOKYMEHTOB, NPEICTABISAEMBIX (U3NYECKUMHU |
IOPUANYECKUMHU JIMLIAMU B KOMIIETEHTHBIE OpraHbl HHOCTPAaHHBIX FOCY/1APCTB;

. [Ipuem 3asiBieHUss O THOENM WM YHUYTOKEHUU OOBEKTa
HAJIOT0O0JIOKEHHUS IO TPAHCIIOPTHOMY HAJIOTY;

. [Tpu3HaHue caoBOro JOMa KHUJIbIM JOMOM M KHJIOTO JIOMa CaJ0BbIM;



. [IpocTaBneHue anmocTuiIsl Ha POCCUMCKUX OPUIIUATBHBIX IOKYMEHTAaX,
MOJIJIeXKAITUX BBIBO3Y 3a Mpeebl Tepputopun Poccutickoit denepanum.

Ilencnonubiii pong PD:

. BbIJ]aua CIPaBKU (IyOJMKaTa CIpaBKH), MOATBEPKAAIOIIEH pa3Mep
HAa3HAUYECHHOW €KEMECSYHOM JIEHEe)KHOW BBIIJIATHI, IMPAaBO Ha TOCYJapCTBEHHYIO
COIIMAJIbHYIO TOMOIIb, B BHAE HaOOpa COLUANBHBIX YCIYr (BBIJAETCS B JICHb
oOpalieHus 3asBUTENISA, paHEee CPOK €€ BbIAauM COCTaBIsLI 14 nHel);

. BbIIaua BBIMTUCKU U3 (pellepalibHOrO perucTpa Juil, UMEIOIUX MpaBo
Ha JIONOJHUTEIbHBIE MEPhl COIUAIBHON MOJJEPKKH, O BbIJIau€ TOCYAapCTBEHHOTO
ceprtudukaTa Ha MaTepPUHCKUN (CeMEHBIN) KanmuTan (BbIAAETCS B IEHb OOpaIIeHHUs!).

Yceayru coumajJabHOM 3alIMThI:

. Ha3HAUYCHHUE €)XEMECSIYHON JCHEKHOM BBIIIATHI Ha peOCHKA B
BO3pacTte OT 3 10 7 JeT BKIIOUUTENIHHO;

. Ha3HAYCHUE U BBIMJIATA JOMOJHUTEIHLHOTO €IWHOBPEMEHHOTO
mocoOust B CBSI3M C POXKICHHUEM peOCHKAa CeMbsIM, B KOTOPBIX BO3PACT CYNPYroB HE
nocturaeT 36 JeT, HO OJIMH U3 CYIIPYroB WK 00a Cynpyra JocTuriu Bo3pacta 30 Jer,
WJIA €IMHCTBEHHBIN pOIUTENb JOCTUT Bo3pacTa 30 JeT 1 He TOCTUT Bo3pacTta 36 JeT.

Bupeoxkoncynbranumn

C 15 deBpans 2021 r. Ha mopTaie mos.ru MOSBUIACH BO3MOXKHOCTh 3aIHCAThCS
Ha BHJICOKOHCYJIBTALIMIO CO crnenuanucramu HeHTpoB «Mowu JlokymeHTbD». Tembl
OHJIAMH-KOHCYJIbTAIIMK CBS3aHbI C BOCTPEOOBAHHBIMH YCIyTaMH.

Yeayru 3AT'C

C 31 mas 2021 r. B neHTpax roCcyciayr JOCTYIIHBIL:

. perucTpanus poKICHHU U CMEPTH 110 3asBJICHUAM IOPUIUYECKUX JINLL
U PELICHUIO CY/a;

. perucrTpanus 3akitoueHus opaka rpaxnaan Pocculickoit @enepanuu B
HETOP)KECTBEHHON OOCTaHOBKE;

. perucTpars pactTopkeHus Opaka rpaxaad Poccuiickoii @enepanuu;

. BbIJIa4a MOBTOPHBIX JIOKYMEHTOB 00 aKTaX IPaKAaHCKOTO COCTOSHHS

rpaxxaanaMm Poccuiickon denepanuu;

. IIPUEM 3aIBJICHUN O BHECEHWM HCIIPABICHUM WM U3MEHEHHI B
3aIIMCHU aKTOB I'PakKIAHCKOTO COCTOSIHUA,

* MPOCTaBJIEHUE aNOCTHJIA Ha OQPUIMAIbHBIX JOKyMeHTax opraHoB 3AIC,
cocTaBlieHHBIX B MockBe, B MOATBEp:kIeHHE (AKTOB TOCYIapCTBEHHOMN perucrpanuu
AKTOB TPAXKJAHCKOTO COCTOSIHMS WIM HX OTCYTCTBMS, IOJUICKAIIUX BBIBO3Y 34
npenensl Poccuiickoit denepanuu.



Yeayru @CC

ObecnieueHne MHBAIUIOB TEXHUYECKUMHU CPEACTBAMH peadbuIuTanuu U (Win)
yCIyraMH U OTJENbHBIX KaTerOpUl Tpa)kIaH U3 YUCIIa BETEPaHOB MpOTe3aMu (Kpome
3yOHBIX MPOTE30B), MPOTE3HO-OPTONMECAUUYECCKUMU H3ACIHUSIMHU, a TaKXkKe BbIIJIaTa
KOMIICHCAIIMM 33 CaMOCTOSITEIbHO NPHUOOpPETEHHbIE WHBAIMIAMU TEXHHUYECKHE
CpeacTBa peabminTaluy (BeTepaHaMu MpoTe3bl (KpoMe 3yOHBIX MPOTE30B), MPOTE3HO-
OpTONEAUYECKUE MU3JeNusa) U (WIM) OIUIAYEHHBIE YCIYTH U €XETroJHas JICHEKHAs
KOMIIEHCAIUSI pacX0/I0B MHBAIHMIOB Ha COJEPKaHUE U BETEPUHAPHOE OOCITYKUBAaHUE
c00aK-TIPOBOTHUKOB (/1711 UHOTOPOAHUX UHBATIUIOB).

Ceptuduxar COVID-19

C 8 wmosibpss 2021 1. B mEHTpaXx TOCYCIYr B 30HE DJIEKTPOHHBIX YCIYT
OpraHuM30BaHa BbIJaua TpakJaHaMm cepTudukara o MPOoPUIAKTHUECKUX MPUBUBKAX
MPOTUB HOBOM KOPOHABUPYCHOW MH(MEKITNHU WIH MEIUIUHCKUX MPOTUBOIMOKA3aHUIX K
BaKIMHAIMK W (WJIM) TEepeHeceHHOM 3abosieBaHuu, BbI3BaHHOM COVID-19 Ha
OyMa)xHOM HOcHUTeNe B BUj€ BhIMKUCKU U3 [loprana gosuslugi.ru.

C 16 Hos16pst 2021 r. Takoit cepTUPUKAT BBIJAETCS YEPE3 «OKHOY» CIIeUaINCTa
nocpenctsoM APM «['enepanus ceprudukara COVID-19».

Yunpasiaenue ®HC no Mockse

C 4 wuions 2021 r. nmpuem 3asiBI€HUS O THOETU WIM YHUYTOKEHUU OOBEKTa
HaJI0ro00JI0)KEHUS 110 TPAHCIIOPTHOMY HAJIOTy.

PABOTA C YIIPABJIAIOIIUMH KOMITAHUAMMU n
IHOCTABIIMKAMM YCJIYT B COEPE KKX.

I[enmput 2ocycnye npouseooam nauucienus oonee uem no 4 MiIH 1uyesvix
cuemos.

B uenax peanuzauyuu mep no npogunakmuke U CHUNCEHUIO DPUCKOG
pacnpocmpanenus Hoeou Koponaeupycuou ungpexyuu COVID-19 ¢ 2020 200y
Oblu peanu3oeansvl ciedyrujue mepvl no CHUNCEHUIO HEO0OX00UMOCHU JTUYHO20
oopawenusa cpaxcoan 6 M®I] paiionos:

- B mepuof ¢ 1 anpens 2020 no 1 anpens 2021 cyOcuaust mpeaocTaBisieTcss Ha
HOBBI 6-MECAYHBI CPOK B TOM € pa3Mepe B 0e33aIBHTEIHHOM IOpSIKE, C
MOCIIEAYIOIIUM [IEPEePacueToOM;

- B nepuog ¢ 1 maprta 2020 o 1 okra0ps 2021 B aBTOMaTHYECKOM PEXUME
IPOJJICHBl MEpPbl COLUAIBHON MOANEPKKU Ha OIIaTy 3a >KWIUIIHO-KOMMYHAJIbHbIE



YCIIyry JJuaam, Ipu3HaHHBIM UHBAJIMJaMU ITYTEM aBTOMATUYCCKOTO IIPOJICHUA PAHCC
YCTaHOBHeHHOﬁ I'pYIIIIbI HHBAJIUAHOCTH.

JBopen rocycayr Ha B/IHX

B 2018 roxy B MockBe OTKpBUICS LEHTP TOCYCIYTr TOpoAcKoro 3HaueHus. OH
pasMmecTuics B cTopuueckoM 31anuu 71 maBmiboHa Ha B/IHX psiaom ¢ donTanom
«Ipyx06a Hapo10B».

Tam xuTens M AOCTymHA B TOM YHCJIE€ BO3MOKHOCTH 3apErHCTPHPOBATH MIPABO
COOCTBEHHOCTH Ha 0OBEKTHI HEIBUKMMOCTH, PACIIOJIOKEHHbBIE HA TEPPUTOPHUU APYTHX
cyonekToB Poccuiickoit denepanuu.

B npyrux neHTpax rocyciyr 3aperucTpupoBaTh MpaBo COOCTBEHHOCTH MOYKHO
TOJIbKO Ha 00BEKTHI HEJIBMXKUMOCTH, PacIioyiokeHHbIe B MOCKBe.

Bo JlBopuie mpemocTaBisieTcss yciayra TOP)KECTBEHHOTO BPYUYEHHUS IIEPBOTO
nacropTa rpaxaanuHa P® 14-nmeTHUM IeTsIM.

MeponpusaTiue NpoXOIUT €XKEMECAYHO NMPHU YYACTHH PYKOBOALIETO COCTaBa
LIEHTPOB rocycayr, coTpyaHukoB MB/I Poccnn n mouetHbix rocreit. FOHbIE ropoxkane
IIOJIyYaroT MaclopT B UCTOPUYECKU 3HAYMMOM 34aHUU J[BOpLa B OKPYXKEHUU ApPY3ei
U pOoACTBEHHUKOB. CO CIIEHBI 3BydYaT CJIOBA HAIyTCTBUS W TEIUIbIE IIOXKEIaHUS,
BPYYarOTCs MMAMSATHBIE MOJAPKU. Tako! BaXKHBIN JEHb MOJYYEHHUS IEPBOrO JOKYMEHTA
IPaKJaHUHA 3aIIOMHUTCS MOJIOABIM JIIOIM HA JIOJITHE T'OMBI.

[Tocne nepemMoHMM BpydEHMS Ul BCEX JKENAKOLMX MPOXOIHUT 3KCKYPCHUS IO
MY3€iHO-BBICTABOYHOMY KOMIUIEKCY HCTOPUU TOCYJapCTBEHHOU CIy>KOBI M MacTep-
KJIacC M0 NUCHbMY IIEPOM.

B 2019 rony B 3manmm /IBopua OTKpbLICA mnepBbld B Poccuu My3enHO-
BBICTABOYHBIN KOMILJIEKC UCTOPHUH TOCYIapCTBEHHOM CITy»KObI. OH TIOCBSIIEH HCTOPUHU
YUHOBHUYECTBA U JIEJIONPOU3BOACTBA B Poccun, a TakkKe CTAHOBJIIEHUIO U PA3BUTUIO
MUCbMEHHOCTH M TUCHBMEHHBIX NMpUHAAIIeKHOCTeW Ha Pycu. Bxon cBoOOmHBIN 1S
BCEX JKENAIOIIMX, a IKCHO3UIMUSA JTOCTYIIHA HAa PYCCKOM, AHIJIMHWCKOM M KHTAaUCKOM
SI3BIKAX.

daarmManckue opucol

C 2018 roma B MockBe cranmu OTKphIBaThes (hiaarmMaHckue ogpucel «Mowu
Hoxymente» — B Henrpansaom, FOro-3anagnom, FO:xuom, FOro-Bocrounom,
Boctounom u CeBepHOM aIMMHHCTPATUBHBIX OKPYyrax ropoaa MocKBBbI.



WNx mnosBieHWE O3HAMEHOBAJIO PEBOJIOLHUIO B cdepe MpeaoCTaBICHUS
TOCYJApCTBEHHBIX YCIOYr. 31eChb JOCTYNEH pAaCIIMPEHHBI IEepEeYeHb YCIYT.
Hampumep, ¢ oTkpbITHEM (IarMaHoB HA4aloCh MPEIOCTABICHHE YCJAYTH M0
perucTpanvu TPAHCIOPTHOro cpexacrBa. llo mpeaBapuTenpHOl 3amucu MOXXKHO
MIOCTaBUTh HA YYET aBTOMOOUJIbHBIE CPEJICTBA U MPUIEIBI K HUM, BHECTH WU3MEHEHHUS
B AaHHbIe 0 coOcTBeHHUKE TC, a Takke CHIThH C yd4eTa TpaHCIOPTHBIE cpeacTBa. Jis
9TOro B oducax MNpeaycMOTpeHbl OkHa npuema coTpyanukoB ['MBJI/, a Takxke
CHeIalbHO 000pYAOBaHA IJIOMIAKA AJIT OCMOTpPa aBTOMOOMIIEH.

Bo Bcex (¢umarmMaHax JOCTyNHBl  YHUKAJIbHBIE  YCIYT'H, HalpuUMeEp,
rocynapctBeHHas perucrpanus TC, Bblaya BOAUTEIBCKOIO YAOCTOBEPEHHS B JE€Hb
oOpaieHus, TpHeM 3asiBJICHUS O MpPHU3HAHUM TpaKAAaHWHA OaHKPOTOM U
TOP’KECTBEHHOE BPYUYEHHE MIEPBBIX NACIOPTOB rpaxkaanam P®, nocturmmm 14 ner.

B nannpix oducax MOTYyT MOJYYHUTh YCJYTH B TOM YHCJIe OPHIAMYECKHE
JUIA W HUHAUBHAYAJbHBbIE TMPeANPHUHMMATENM —  YHUKaJIbHas ycCiyra
«l"ocynapcTBeHHasi perucTpainus OPUIAYECKUX UM, (PU3NUYECKUX JIUIl B KaueCTBE
WHIUBUIYaJbHBIX MPEANPUHUMATENCH U KPECThIHCKUX ((pepMepcKux) XO03sUCTB» C
22 nexabpss 2020 roma mpedocTaBisieTcss BO (uiarMaHckux oducax «Mowu
Jokymente» u  M®I] ropoackoro 3HadeHus (/IBoperr rocycayr) 1o
IKCTEPPUTOpHUATILHOMY TpHHIMMIY. Takke Bo duarmanckux oducax «Mou
JIoKyMeHTBI» BEAETCA MPHUEM 3asiBIICHUN Ha HEKOTOpbIE yciayru DoHAa COUaIbHOTO
cTtpaxoBaHus Poccuiickoit Denepanuu.

Taxke rpaxjgaHe MOTYT BOCIIOJIb30BAaThCS MOJIE€3HBIMHU IOMOJTHUTEILHBIMH
cepBHCAMM. MEIMIIMHCKUM KaOuHeTOM «Moe 310pOoBbE», TYPUCTHUYECKUM OIOPO
«Mowu myremecTtBus», poroarense «Moe (oTo», KOHCYIbTaMe HoTapuyca «Moit
HOTapuycy», 30HON 001ecTBeHHOTO nMuTanus «Moe kadey, a Takke ecTh «Moit 6aHKy.
Jlns ynoOcTBa moceTuTeneid ¢ JeThMU BO (hrarMaHCcKuX oducax e€cTh MPOCTOPHBIC
JIETCKUE UTPOBBIC YTOJIKU U KOM(POPTHBIE KOMHATHI MaTepu U peOeHKa.

ConpoBo:xkaaemoe TpyaoycTpoiictso Bocnutanuukos [THU

CyTh mpoekra — B COINPOBOXKIAEMOM TPYIOYyCTPOMCTBE BOCIIMTAHHUKOB
TOpPOJICKMX IICHXOHEBPOJIOTMYECKUX JOMOB-MHTepHaTOB. Ha kaxkgom stame — ot
npueMa Ha paboTy A0 camoro pabodero mporecca — IOJONEYHbIM OMOIAIOT
KypaTopsbl CO CTOPOHBI IOMOB-MHTEPHATOB U LIEHTPOB «Mou JIoKyMeHTBI».

HpOCKT 110 pr,[{OYCTpOfICTBy MMPOXKHUBAIOIINX B TMCHXOHCBPOJIOTHYCCKUX
HWHTCpHATAX HAIpaBJICH Ha CO3JaHHC 6€CHp€H$ITCTBCHHOFO IPpOCTPAHCTBA IJIA ) XKU3HU
J'IIOI[CIL/'I C MEHTAJILHBIMH 0COOEHHOCTAMH. KiTroueBbIM HHCTPYMCHTOM B aJallTallud U
coram3anu CTAaHOBUTCA TPpyAOBaA 3aHATOCTb: pa60Ta IIOMOracT MpOXNUBAOIINM HC



TOJIbKO 3apaboTaTh JEHBI'M, HO U PEaIU30BaTh JIMYHOCTHBIA MOTEHIMAN, OOpPECTH
HE3aBUCUMOCTh U YBEPEHHOCTh B COOCTBEHHBIX CHJIAX.

Crapt npoexta — Mapt 2021 roga.

Celiuac yxe 69 BOCIMTAHHUKOB IICUXOHEBPOJIOTHYECKUX NHTEPHATOB
pabotarot B 40 odpucax «Mou JloKyMeHTBI».

HNudopmauus o npoexrax ueHTpoB «Mou JJokyMeHTBbD)

«Mou JIOKyMEHThl» — aKTHBHBIE€ YYAaCTHUKH COLHUAIbHBIX TOPOICKUX
poeKToB. M3 rofa B ro HEHTPHI TOCYCIYT MPOAOIDKAIOT Pa3BUBATh U MOACPKUBATD
TOPOJICKHE MPOEKTHI.

IIpoexT «MockBa — ¢ 3200T0i1 00 ncTopum» craprosai B amnpeine 2019 rona,
€ro ILeJIbI0 CTajJ0 COXpaHEHHE MaMsATU O reposx Benmkoit OTeduecTBEHHON BOMHBI.
OcraBuTh cieq B UICTOPUM TOPOJA U TepeaTh CEMEHHBIC PEIMKBUH, XPAHSIIHECS B
JIMYHBIX apXuBaXx, B ['1aBapXuB MOXET KaXKIbIi kenaromuii. Jljist yyacTusi B IpoeKTe
KUTEIIM HEOOXOUMO TIPUITH B JTF000M CTOJUYHBIN IIEHTP TOCYCIYT, UMEThH TP cebe
MacrnopT U MaTepHUAaIbI.

CoTpyIHHUK IEHTpa OepekKHO yIaKyeT PEJIMKBHHM B CIICIIMAJIbHBIC TAKEThl U
HanpaBuT B ['nmaBapxuB. Tam, mpu HEOOXOAMMOCTH, MaT€pUalIbl OTPECTABPUPYIOT U
obecrieyar UM BEYHOE XpaHEHHE B HaIIeKAITUX yCIoBUAX. C coryracus 3asiBUTENS ATH
JOKYMEHTBI M TPEeIMeThl OYIyT HCIOJB30BaHBI B 0O0Opa30BaTENbHBIX IMPOEKTAX M
BBICTaBKax. B uuTanpHBIX 3ajlax apxuBa JIIOOOW Kenaroluuii MOXKET 0OpaTUThCS K
CEeMEHBIM apTedaKTaM.

TporaTenpHble UCTOPUU U MaTepHasbl, COOpaHHBIC B XOJIe MPOEKTA, JIETIU B
OCHOBY BBICTABKH, KOTOpasi pa3dMemieHa B 28 o¢ucax «Mom J[oKyMeHTBD».
JIOKyMEHTBI U IPEAMETHI, MPEJICTABIECHHBIC HA BBICTABKAX, IMO3BOJISIOT IPUKOCHYTHCS
K MOJJIMHHOW UCTOPUU U3 CEMEIHBIX apXUBOB.

Okcno3unust «MockBa — ¢ 3a00Toii 00 HCTOpUM» Tepenuia B OHJAIH
HaKaHyHe Tpa3gHoBaHus 75-i romoBmmHBI co AHsS Benmukoit IloGenbl. BricTaBka
pa3MelleHa HA MOPTaJle KOMILIEKCA COHATBLHOr0 pa3BuTHus «5 1oMa.

K 9 mas 2020 roma Obl1 OTKpPHIT BHPTyadbHbIH My3eil IsiaBapxmBa mu
HeHTpoB rocycayr «MockBa — c¢ 3a6otoii 00 ucropum». B ero ocHoBe —
MPEeIMETHl U TOKYMEHTHI, TIepelaHHbIe TOpO’KaHaMU Ha xpaHeHue B [nmaBapxuB. Ha
caifiTe vov.mos.ru pasMemeHsl Oonu(poBaHHbIE KOMMU muceM, ¢ororpaduii, (GoTo
MpeaMeToB ObITa U rapaepoda, nmepeaHHbIe KUTEISIMH, TAK)KE B My3e€ MOKHO HalTH



JIOKYMEHTaJIbHbIE BUICOPOJIUKH, UHTEPAKTUBHBIC KapThl, BOCHHbIE HOBOCTH U MHOTOE
apyroe.

IIpoekT «MockBa — ¢ 3a00Toii 0 BeTepaHax» Obul 3amymieH B mae 2019
roga. Ero menpto cramo oOecriedeHHE BETEpaHOB Haubosiee BOCTPEOOBAHHBIMU
rOCyJapCTBEHHBIMU yclyramMd Ha JoMmy. bomee 60 Tbhic. BeTepaHOB MOJYYMIU
cepTu(UKaT ydyacTHUKA MPOEKTAa C YKa3aHHEM HoMepa TesepoHa PYKOBOIUTEIS
pPafoHHOTO HEHTPA TOCYCIYT, KOTOPBIA CTaJl UX JTUYHBIM KOHCYJIBTAHTOM. YYaCTHHUK
IpOEKTa MOXET B JII00OOH MOMEHT OOPAaTUTHCS C BOIPOCOM K CBOEMY IEPCOHAIBHOMY
MOMOIIIHUKY WJIH TIONPOCUTHh CIENUANTNCTa MpHeXaTh Ha JOM Ui O(OpMICHHS

YCITYTH.

3a Bce BpeMsi pabOThl MPOEKTa MOCTYNUIO CBbIIE 26,5 Thic. oOpaimeHuii, B
TOM 4HCJe 0Ka3aHo (oJiee 4,5 Thic. rocyaapcTBeHHbIX ycayr. Cpenu Haunbosee
MOMYJISPHBIX — O(OpMIIEHHE W BbIJIaya COIMATBHOW KapThl MOCKBHYA, BbIJaya
CIIPaBOK O TOPOJACKUX M (perepanbHBbIX BBIIIJIATAX, a TAKXKE MPUEM JTOKYMEHTOB IS
MIPEIOCTaBICHHS IIOT HAa MOJIb30BAHUE TEIE(POHHOMN CBA3BIO.

IIpoexT «McKkpeHHUI cepBHC»

B 2014 rony B uenrpax «Mou JlokymeHTb» Mapom MOCKBBI ObLIT IPUHAT U
YTBEPKIEH MOCKOBCKHH CTAHAAPT rOCyCJayr, BKIOYAIOUIINI 8 MPOCTHIX, HO Ba’KHBIX
NPUHLIMIOB pabOTHl COTPYAHHMKOB BO Onaro kurtenei ropoga. Torma coTpyaHMKH
neHTpoB  «Mou  JIOKyMeHThI» TIpUHSAIM Ha ceOst  00s3aTeNbCTBO  OBITh
KJIMEHTOOPUEHTUPOBAHHBIMHU, APYKEITIOOHBIMH U KOMMYHUKA0EIbHBIMH.

B 2015 romy otkpbuics mepBeli B cTpaHe Y4eOHbId weHTp «Momn
JIOKyMEeHTBbI», TJle¢ CHEIUAIUCTBl MOTYT OOYYHUTbCS HE TOJBKO MPEIOCTABICHUIO
yCIyI, HO U HMCKYCCTBY OOILIEHHSI C JIIOAbMH, CTPECCOYCTOMYHMBOCTH, APYTHM
HABBIKAM, KOTOpbIE MOMOTAIOT MPOSBUTh MHAMBUAYAIbHBIA MOAXOA B OOLICHUH C
KaXAbIM  KHUTeneM. PerymspHo 3aech  pa3pabarhiBalOTCST W BHEAPSIOTCA
CHeMaIN3UPOBAaHHBIEC TIPOTPAMMbI 00YUIEeHHUS, IPOBOISATCS TPEHUHTH KaK JJIsi HOBBIX
COTPYAHUKOB, TaK M JJI T€X, Y KOTO €CTh ONBIT. DTO MO3BOJSET HENPEPBIBHO
MOBBIIIATh KBATU(PHUKAIMIO M PACIIUPATH KOMIIETEHIIMH CIENUaINCTOB. Takoi
IIOAXOJ] BBIBEJI CEPBUC B LICHTPAX TOCYCIYT HA IPUHIUIINAIBLHO HOBBIM YPOBEHb.

B 2017 rony Cepreit CobsinuH nan crapT npoekty «MckpeHHUil cepBUC» —
YMEHHUIO CMOTPETh HA CUTYALIMIO C MO3UIIMH KUTENS U pelIaTh 3a/1a4u ¢ TOUYKU 3pEHUs
ero uHTEepecoB. UTOOBI cepBUC ObUT MO-HACTOSIIEMY HCKPEHHHM BCErJa, BasKHO
MIPEBOCXOIUTH 0XKMJIaHUS [TOCETUTEIEH.



B pamkax npoexra nmpoxoauT KOHKYPC CpeIr COTPYAHUKOB LIEHTPOB I'OCYCIYT
«Momu nodpbie neaa». ExxeTHEBHO KaXAbli CIIEUAINCT, OKa3bIBas TOCYJapCTBEHHBIE
yCIyTH, BHUKAET B MPOOJIEMbI JKUTENIEH, CTapaeTCsl PELIMTh BONPOC 3asiBUTENS, JaXKe
€CJIM OH BBIXOJUT 3a paMKHU ero o0s3aHHOcTe!. VICKpeHHUI cepBUC cTaj AJis LIEHTPOB
roCyClIyI HacToAIMM MHpoBo33peHueM. Co3naHa camoo0ydamomasi cpega, B
KOTOPOI1 JIFO/IN €KETHEBHO XOTAT COBEPIIATH KaK MOXHO OOJIbIIE TOOPBIX JE.

LleHTpHI TOCYCTYyT — MECTa MPUTSHKCHUS, TPUXOS B KOTOPHIC KUTEITH MOTYT
paccUMThIBaTh HAa HMCKPEHHIOID MOMOIIL COTPYAHUKOB. MOCKBHYHM WEHAT pPadOTy
opucoB «Mou JlokymMeHTb» — cBblie 97 % mpoleAmnx omnpoc 3asBUTENEH
MIOCTAaBHIIM «JIAHK» Ha IyJIbTE OIIEHKN KaueCcTBa B OKHAX MpHEMa.

«3nopoBass MockBa»

B asrycre 2020 roma B pamkax mpoekra «3xopoBas MockBa» y ropoxkaH
MOSIBUIOCH Cpa3y HECKOJBKO BO3MOXHOCTEM [UIsl MOJAEpkKaHUSA 310pOBbI U
aKTUBHOTO oOpa3a >xu3Hu. B 69 wnenrTpax rocycayr «Moum JloxkyMeHTBI»
Pa3MECTHIINCh COBPEMEHHbIC JAUATHOCTHYECKHEe KOMILUIeKCchl. HoBoBBeneHne
MIOMOTaeT MPOBECTH ObICTpoe OecIiaTHOe OO0CieOBaHUE OpraHu3Ma (ONpeaeTuTh
COCTaB TEJa, W3MEPUTh YPOBEHb HACBIIICHHUS KPOBH KHCJIOPOAOM, apTEpPHAIBHOE
JIaBJICHWE W IIyJIbC, ITPOBECTH AaHAJIU3 BBIABIXAEMOI'O BO3/1yXa), BBIIBUTH PUCKH U
n30eXaTh OCJIOKHEHHM, CBOEBPEMEHHO OOpaTHBIIUCH K BpadyaM. ['opojkaHe aKTUBHO
MOJIb3YIOTCSI HOBUHKOM, BCEro Ha JaHHBIM MOMEHT o0cieioBaHue npouuiu 6onee 260
TBIC. TIOCETUTENEH LEHTPOB rocyciayr «Mou JlokymeHTsDY. MOCKBHYM 4Yalle BCErO
XOTAT Yy3HAaTb CBOW POCT, NPOBEPUTH IyJIbC W YPOBEHb HACBHIIICHUS KPOBU
KHCJIOPOJIOM.

B Bcex ¢marmaHckux ~— oducax  MOSBUIUCH  POOOTHI-AUATHOCTHI.
HcKkycCTBEHHBIN MHTEILIEKT MOXET U3MEPUTh TEMIIEPATypy Tejla, YPOBEHb caxapa U
KHCIIOPO/Ia B KPOBH, JABJICHHUE U MYJIbC, 00BEM JIETKUX YETIOBEKA.

PesynbraTel 00ciieZJoOBaHHS B COBPEMEHHOM JMATHOCTUYECKOM KOMILIEKCE
MOXHO pacrneyaTaTb, HalpaBUTh IO JJIEKTPOHHOM IOYTE WIM B IJIEKTPOHHYIO
MeAKapTy, O(QOPMHUTH KOTOPYIO, NPH HEOOXOTUMOCTH, IMOMOTYT CIEHUAINCTHI
LEHTPOB I'OCYCIIYT.

B asrycre 2020 roma Obur 3amyiieH mpoekT JlemaprameHTa crmopTa ropoja
MockBbl U 1EHTPOB rocycinyr «CrnoOpTHBHBIE BBIXOIHBbIE» — CepHsi OECIUIaTHBIX
3aHATHI YJIWYHBIMU BHJAMHU CIOpTa IS BcexX kenaromux crapiie 18 mer. Ilog
PYKOBOJICTBOM KBaJM(PUUMPOBAHHBIX HACTABHMKOB, 4YeMNUOHOB EBpomnbl u mupa
TOpOKaHEe MOTYT OCBOUTH a3kl CKEUTOOpAWHTA, WOTH, CKaHIUHABCKOW XOIBOBI,
BOpPKayTa M JIPYTUX MOIYJSPHBIX BUAOB CIOPTA, a TAK)KE IMOCETUTh IMELIEXOIHYIO,



OEroByI0 WJIM BEJIOCUIENHYIO 3KCKypcHiO 1Mo MockBe M B HEOObIYHOM (popmate
y3HaTh MHOTO HOBOTO O cToiuie. AyauTopusi mpoekta — Oonee 700 ThIC.
Y4aCTHUKOB.

Kapaunoxpecaa

Crenarp 31€KTpOKapauorpamMmy BCEro 3a | MHHYTYy MOXHO B 25 ILEHTpax
rocyciyr. Yxe 6omsbiie 26 Toicsay yenoBek cHanu OKI' B opucax «Mou JIoKyMEHTBI».
[InoTHBEIM NPOEKT N0 KapAMOMOHHUTOPHHIY peanu3yercs MOCKOBCKMM LEHTPOM
WHHOBAIIMOHHBIX TEXHOJOTMA B 3ApPABOOXPAaHEHUU COBMECTHO C POCCUHCKON
kommanueit «CardioQVARKY.

PadoTa coTpyaHMKOB eHTPOB rocyciayr B nepuog COVID-19

OpnuM 13 BakHeUuX (GpoHTOB paboTH! 1IeHTPOB «Mou JlokymeHTh» B 2021
rogy crajid MOOWIbHbIE NTYHKTHl BakmuHamuu npotuB COVID-19 u nyHKTHI
JKcIpecc-TecTupoBanus. CrnenuanucTel OQUCOB OBLIM 3a/IeCTBOBAHBI B TOYKaX
BaKIIMHAIIMKM [0 BCEMY ropoAy, a ¢iaarmMaHckue o(UChl CTaIM IUIOLAAKAMHU JUJIS UX
pa3MenieHusl.

MOCKBUYM U TOCTH CTOJIMLBI U CETOAHS MOTYT CHENaTh NMPUBUBKY B IIECTH
(dbnarmaHckux oducax U ILEHTPe TOCycHAyr paioHa SICeHeBO, a Takke MPOUTH
JKcnpecc-tectupoBanne B 38 neHTpax «Mou JlokyMeHTb». Bce MyHKTBI OTKPBITHI
€XEeJIHEBHO 10 TpauKy 1IEHTPOB.

B 2021 romy mnpomomkuia CBOWO paboTy ropsyas JUHUS KOMIUIEKCa
colMansHOrO pa3BuTus. llepBoe HampaBieHHEe OOCIYXHBAIOT OMEPATOPhI KOJI-
LEHTpa — COTPpYAHUKU «Mou JIOKyMEHThI», KOTOPbIE TPUHUMAIOT BXOJSAIINE 3BOHKHU
C BOMpPOCAMH O KOPOHABUPYCHOW HWH(DEKIHUH, a TakKe O003BaHMBAIOT KHUTEIEH C
cumntomamu OPBU, 4ro0bl y3HaTh 00 MX CaMOYYBCTBHHM M YIOCTOBEPUTHCS, UTO
IKCTPEHHAasI MEAUITMHCKAs TTIOMOIIb HE TpeOyeTcs.

Bropoe HanpaBiieHHe ropsdeil JMHUU KOMIUIEKCA COLMAIbHOIO pPa3BUTUS —
9TO MPHUEM 3asBOK Ha a/IpECHYI0 COLMAJIbHYIO IOMOILIbL MOCKBHUYaM crapiie 60 jneT u
rpaxkaaHaM, HMEIOIIMM XpOHWYECKHe 3a0oyieBaHMs, KOTOpbIe OCTAJUCh Ha
camomsosiuuu jaoma. OnepaTopbl — COTPYIHHUKH COLMAJIBHOIO OJIOKA, KOTOpPbIE
(GuKCHUpYIOT 3asBKM Ha JIOCTaBKy MPOAYKTOB NHUTAaHHSA, TOBapOB IEPBOU
HEOOXOJIMMOCTH U JIGKAPCTBEHHBIX IMpenapaTroB, a CoOLMalbHble pPabOTHUKU
OIEpaTUBHO JIOCTABJISIIOT 3aKa3 M0 HY>)KHOMY aJIpecy.

«Mou  JIOKYMEHTBI» peaM3yloT ¢ JPYrue€ MPOEKThl COBMECTHO C
JlenaptameHTOM  3apaBOoOXpaHeHus ropojga MockBel. B pamkax —mpoekta
«IlepconanbHbIil TIOMOITHUK» 71 crenuamucT OQUCOB KYypHPYET MOCKBHYEH C



MOJAO3PEHUEM U TOATBEPKICHHBIM OHKOJIOTHYECKUM 3a00J€BaHUEM. DTO MO3BOJISIET
YEJIOBEKY HE OCTaBaTbCs OJWH HAa OAWH CO CBOMM JAHarHo3oMm. CrenuanucTbl
IIOMOTAlOT BOBPEMS 3alMChIBAThCA K Bpauy U Ha 00CIeOBaHUS, HAIOMHHAIOT O
3allUCH  HA TIPUEM, OTCJIEKHUBAIOT CPOKH OTaloOB JICYEHHS] M OTBEYAKOT Ha
BO3HUKaromue Borpockl. Eme 6onee 230 crnenuamucToB LEHTPOB TOCYCIyT ceidyac
paboTaroT aAMUHUCTPATOPAMU B TOPOJCKUX MOJIUKIMHHUKAX HOBOI'O MOCKOBCKOTO
craugapra. [Ipoekt «Moi agMUHHUCTPATOpP» IMOMOTAET CO3AaBaTh IPYKETIOOHYIO
aTMoc(epy B CTONMUYHBIX MEIYUPEKJIECHUSAX: CHECIHAIMCTHI Ha BXOJIE€ TI0JICKA3bIBAIOT,
KaK 3amucaTbCsi Ha MPUEM, MOMOTAIOT COPUEHTHUPOBATHCA, € HAXOAMUTCS TOT WU
MHOM KaOMHET, a TaKKe PelaloT Ipyriue BOMPOCHl, HE CBS3aHHbBIE HEMOCPEICTBEHHO C
OKa3aHUEM MEIUIIMHCKON MOMOIIH.



